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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

Application of Danamichele Brennen et al. u mt 35 >g 

Serial No. 10/673,697 
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Confirmation No. 4170 

For OPEN ARCHITECTURE TECHNOLOGY PLATFORM HAVING FRONT END 
ADMINISTRATIVELY DRIVEN DELIVERY MANAGEMENT SYSTEM 



TO THE COMMISSIONER FOR PATENTS, 
SIR: 

More than twenty-six (26) months have passed since the filing of this application on 
September 29, 2003 ,. No communication has been received from the Patent and Trademark 
Office indicating action on this application. 

Please advise the undersigned of the present status of this application. 
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